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Platform Overview
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eModal 
Navigation

• Once logged in, 
use the sidebar 
menu to access 
desired 
functionality
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eModal Community Portal
Containers, Appointments, Bookings, Empty 
Return Instructions, Vessel Schedules, and more
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Container 
Watchlist
• Add containers to a 

watchlist

• View current status 
and recent updates

• Select container(s) to 
create an 
appointment or pay 
fees

• Create email 
notifications or 
PDF/Excel exports 
for selected 
containers

• Customize list and 
save it as a view
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Container 
Details

• Expand a 
container to see 
detailed 
information

• View container 
status, fees, 
holds, arrival 
and departure 
information

• View container 
lifecycle
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Bookings

• Add bookings to a 
list

• View booking status

• Select booking(s) to 
create an 
appointment

• Create email 
notifications or 
PDF/Excel exports 
for selected 
bookings

• Customize list and 
save it as a view
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Booking 
Details

• Expand a 
booking to see 
detailed info 
and associated 
equipment
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Empty Return 
Instructions

• Display ERI and 
filter by Port 
and date

• Breakdown of 
ERI by Shipping 
Line, Terminal, 
shift, and 
container type
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Vessel 
Schedule

• View when 
vessels arrive, 
their stay 
duration, and 
when they 
depart

• Available as a 
calendar and 
list
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PreGate 
Moves

• Use filters to 
search for 
PreGates created 
by your company 
and see them 
displayed in a list

• Create new 
PreGates

• Export a list of 
PreGates to 
Excel
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Adding a Visit

• Select desired 
Terminal and 
move type (PICK 
or DROP)

• Information 
required changes 
dynamically 
based on move 
type and Terminal 
configuration

• Once there are 
no errors with the 
PreGate, press 
Save to confirm
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Advance 
PreGate Request

• Input a list of 
containers and 
select advance 
selection criteria

• PreGate(s) are 
created at the 
best time given 
criteria and 
availability
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Trucker Check
Manage trucks and drivers, buy RFID tags
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Driver 
Registration

• Seven step 
process to 
register a driver

• Once registered, 
drivers can 
complete 
container moves

• Trucks are 
registered to 
drivers. One 
driver can 
operate multiple 
trucks
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Driver 
Management

• Search for a 
driver and 
manage their 
information

• See what 
truck(s) a driver 
is registered to 
operate, and 
add or remove 
a truck
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Truck 
Management

• Search for a 
truck and 
manage its 
information

• One truck can 
have multiple 
drivers, and can 
be associated 
to multiple 
companies
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Buy RFID Tags

• Buy RFID tags 
through eModal

• Options to pick 
up RFID tags at 
designated tag 
centers or have 
them shipped to 
company 
address
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Administration
Company and user account management, 
company registration, payment source 
management, transaction history
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New Company 
Registration

• Thanks to the 
eModal SSO 
system, one user 
account can 
affiliate to 
multiple company 
accounts

• Register a new 
company by 
inputting 
information 
based on 
company type
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Company Profile

• View and edit 
company 
information and 
associated 
Terminals

• Easily swap 
between 
company 
profiles
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User 
Management

• Administrators 
can view and 
edit roles & 
permissions of 
users affiliated 
to a company

• Manage 
company 
affiliation 
requests
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Payment Source 
Management

• Manage existing 
company 
payment sources

• Add a new 
payment source

• Payment sources 
are selected at 
checkout to 
seamlessly pay 
fees
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Purchase 
History

• View purchase 
history of user 
account by 
company

• Admins can view 
all company 
purchase history

• Options to 
download 
purchase details 
by company for a 
specified date 
range



Appendix
Additional information and functionality
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Chassis Check
Chassis pool registration and invoices
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Chassis Move Pair
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Medical Supply Reservations
eModal’s role in expediting the movement of 
medical supplies
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Add a Medical Supply Reservation
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View Medical Supply 
Reservations

• Once 
submitted, a 
confirmation 
message will 
generate

• Keep track of 
container 
updates via the 
Watchlist


